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We thank the Orient Policy Center for their valuable contribution to this report. 

The Orient Policy Center (OPC) is an independent research center established in 2014, 
providing consultations and research services with the aim of developing humanitarian 
policies and programs, and supporting stabilization and reconstruction in crisis areas and 

fragile environments.
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4- Bevölkerungsdaten des Gastlandes auf der Website der Kommission der Europäischen Union �nden Sie unter:
https://bit.ly/38LNrlg, zuletzt besucht am 12-29-2020.
5- Die Daten der Refugee Outlets stammen von der Website des Hohen Flüchtlingskommissars der Vereinten Nationen: 
https://bit.ly/3pwQp3R, zuletzt besucht am 12-29-2020.
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The Integration of Syrian Refugees into Europe
Survey Questions

Section 1: Demographics

1 Age [number]

2 Gender 1 Female

2 Male

3 Other

3 Area of Origin 1 Al-Hasakah

2 Al-Sweida

3 Aleppo

4 Ar-Raqqa 

5 Da’ara

6 Damascus

7 Dayr az Zawr

8 Hama

9 Homs

10 Idlib

11 Lattakia

12 Quneitra

13 Rural Damascus

14 Tartus

4 Education Level 1 No Formal Education

2 Elementary (Level 1, grades 1-4)

3 Primary (Level 2, grades 5-9)

4 Secondary (Level 3, grades 10-12)

5 University

6 Post-Graduate

5 Were you previously employed in Syria? 1 Yes

2 No (Skip to #7)

6 What was the nature of your work in 
Syria?

1 Public or private employee

(Skip to #8)

2 Worker or craftsman

3 Agricultural work

4 Employer

5 Other (please specify)

7 Why didn’t you work? 1 Child

2 Student

3 Full-time homemaker

4 Unemployed

5 Did not need a job

6 Other (please specify)
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8 What was your previous standard of 
living in Syria?

1 Very high

2 High

3 Average

4 Low

5 Very low

9 Marital status 1 Married

2 Single (Skip to #11)

3 Divorced (previously married)

4 Widowed (previously married)

5 Other (please specify)

10 Do you have children? 1 No

2 Yes

11 With whom do you currently live? 1 Married family (spouse and/or children)

2 Unmarried family (parents and/or siblings)

3 My non-immediate relatives

4 My friends

5 Group accommodations

6 Alone

12 Ethnicity 1 Arab

2 Kurd

3 Syriac/Assyrian

4 Turkmen

5 Circassian

6 Armenian

7 Other (please specify)

8 Prefer not to answer

13 Religion 1 Sunni

2 Shiite

3 Alawite

4 Christian

5 Druze

6 Ismaili

7 Murshidi

8 Yazidi

9 Other (please specify)

10 Prefer not to answer
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Section 2: Your Refugee Story

101 What is the most important reason that 
motivated you to leave Syria?

1 Deterioration of living conditions

2 Military operations

3 Security prosecution

4 To join my family

5 To avoid compulsory military service

6 Other (please specify)

102 When did you leave Syria? [Year]

103 Did you live in other areas, inside or 
outside Syria, for longer than six months 
before you arrived in the country in 
which you are currently a refugee?

1 Yes

2 No (Skip to #105)

104 In what places did you live in before 
your current location?  
How long did you stay in each?

Location How long 
stayed?

1 Turkey [x]

2 Jordan [x]

3 Lebanon [x]

4 Regime-controlled areas in Syria [x]

5 Opposition-controlled areas in Syria [x]

6 Autonomous Administration areas in Syria [x]

7 Other (please specify) [x]

105 When did you arrive in your current 
refuge country?

[Year]

106 Did you have a role in choosing your 
country of refuge?

1 No choice; Circumstances dictated

2 No choice; Resettlement

3 Choice: Staying with family members or 
friends

4 Choice: Ease of residency/reunion 
procedures

5 Choice: Better refugee support than other 
options

6 Other (please specify)

107 What is your current legal status? 1 In the process of obtaining official residence 
status

2 Temporary residence (0–3 years)

3 Temporary residence (3+ years)

4 Permanent residence

5 Citizen of the country of refuge

6 Other (please specify)
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108 Language mastery of the country of 
refuge

1 Very weak

2 Weak

3 Average

4 Good

5 Very good

109 Do you currently receive government 
financial support as a refugee?

1 No

2 Yes (Skip to #111)

110 When did you stop receiving 
government financial support for 
refugees?

[number of months ago]

111 Are you currently employed? 1 No (Skip to #113)

2 Yes

112 What is the nature of that work? 1 Public or private employee

Skip to Section 3

2 Worker or craftsman

3 Agricultural work

4 Employer

5 Other (please specify)

113 Why don’t you have a job? 1 I am currently studying the language

2 Student

3 Full-time homemaker

4 Unemployed

5 Do not need a job

6 Other (please specify)
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Section 3: Social Relationships and Level of Life Satisfaction

201 How would you describe your 
social network, compared to your 
fellow refugees, in the country 
where you live today?

1 Wide

2 Average

3 Limited

202 Who forms most of your social 
network?

1 Family and kinship relationships

2 Relationships with other Syrian refugees

3 Relationships with non-Syrian Communities

4 Relationships with the citizens of the country of 
refuge

203 Do you have close friends among 
the citizens of your country of 
refuge?

1 No

2 Yes

204 Describe your level of satisfaction with the following aspects of your life in your country of 
refuge:

Relationships and social life 1 Very satisfied

2 Satisfied

3 Dissatisfied

4 Very dissatisfied

5 Unsure

Easy access to goods and 
services

1 Very satisfied

2 Satisfied

3 Dissatisfied

4 Very dissatisfied

5 Unsure

Host community acceptance of 
refugees

1 Very satisfied

2 Satisfied

3 Dissatisfied

4 Very dissatisfied

5 Unsure

Approved integration policies and 
programs

1 Very satisfied

2 Satisfied

3 Dissatisfied

4 Very dissatisfied

5 Unsure

A feeling of stability 1 Very satisfied

2 Satisfied

3 Dissatisfied

4 Very dissatisfied

5 Unsure
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205 To what extent is integration into 
the host community a priority for 
you?

1 A top priority

2 An equal priority with other issues

3 Not a top priority right now

206 On a scale of 1 to 5, with 1 being 
the lowest, how would you rate 
your degree of integration into 
your host community?

[x]

207 On a scale of 1 to 5, with 1 being 
the lowest, how familiar are you 
with the laws regarding refugees 
in the country where you live?

[x]

208 In your opinion, to what extent are the following points obstacles to the integration of new 
Syrian refugees into the country where you live?

Culture and lifestyle differences 1 High impact

2 Average impact

3 Low impact

4 No impact

Pressure from laws and 
government institutions to deal 
with refugees

1 High impact

2 Average impact

3 Low impact

4 No impact

Refugees’ lack of stability and 
confidence in the future

1 High impact

2 Average impact

3 Low impact

4 No impact

Refugees themselves resisting 
integration

1 High impact

2 Average impact

3 Low impact

4 No impact

Refugees feeling they are not 
welcome

1 High impact

2 Average impact

3 Low impact

4 No impact

Not involving refugees in the 
making of integration policies

1 High impact

2 Average impact

3 Low impact

4 No impact

Other crucial factors 
(Please specify, note importance)

1 High impact

2 Average impact

3 Low impact

4 No impact
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209 Do you have concerns that the 
country in which you live will 
change refugee policies for the 
worse?

1 Serious concerns

2 Moderate concerns

3 Low concerns

4 I have no concerns

210 What is your position on the following issues?

A wife’s right to obtain a divorce 
without her husband’s consent

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

Contraception 1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

Miscarriage 1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

Sexual relations outside of 
marriage

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

Homosexuality 1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

Drinking alcoholic beverages 1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree
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211 To what degree do you believe the following issues are a burden on host countries?

The magnitude of refugee 
numbers and their economic 
impact on the host country

1 High burden

2 Average burden

3 Low burden

4 No burden

The far right and its exploitation 
of refugee issues increasing 
tension in host societies

1 High burden

2 Average burden

3 Low burden

4 No burden

Communication difficulties 
between the host community and 
refugees

1 High burden

2 Average burden

3 Low burden

4 No burden

Political and media exploitation of 
the refugee problem

1 High burden

2 Average burden

3 Low burden

4 No burden

Economic burdens on host 
countries

1 High burden

2 Average burden

3 Low burden

4 No burden

212 What do you think of the following statements?

“The host community views 
refugees as a drain on the local 
economy and they contribute to 
increased unemployment.”

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

“The local community views 
refugees as a danger to Western 
life.”

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

“European countries receiving 
refugees is part of a conspiracy 
against Arabs and Muslims.”

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree

“The host community welcomes 
refugees regardless of religious 
or ethnic affiliation.”

1 Strongly agree

2 Agree

3 Neutral

4 Disagree

5 Strongly disagree



70

Section 4: The Relationship with the Homeland

301 Do you still own properties or 
businesses in Syria?

1 No (Skip to #303)

2 Yes

302 If you follow the conditions of at 
least one of your properties, you 
know they are:

1 Still in good condition

2 Completely destroyed by bombings

3 Partially damaged by bombings

4 Plundered

5 Captured by military or security forces controlling 
the area

6 Confiscated according to laws issued by the 
regime

7 Maintained by relatives and acquaintances who 
live in them

8 I have no idea of their condition

303 Do you have immediate family 
still in Syria?

1 No

2 Yes

304 Are you still in communication 
with friends or relatives in Syria?

1 No (Skip to #306)

2 Yes

305 How frequent are those 
communications?

1 Almost daily

2 Weekly

3 Monthly

4 On occasions and when needed

306 To what degree do you follow the 
news about your area in Syria?

1 On a daily basis

2 From time to time

3 I only follow important events

4 I rarely follow the news

5 I never follow the news

307 Do you currently feel a desire to 
visit Syria? (discounting plans or 
possibility—simply the desire)

1 No (Skip to #310)

2 Yes

308 Would you seriously consider 
returning to live in Syria if 
conditions become stable?

1 No (Skip to #310)

2 Yes
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309 In the event that you are unable 
to return to your original area of 
residence, would you be willing 
to return to live in another area 
in Syria?

1 No

2 Yes

310 Hypothetically speaking, what 
would be your main prerequisite 
for making a decision to return?

1 The launch of a real political change process in 
Syria that includes different branches of power

2 A final cessation of military operations, regardless 
of the form of political settlement

3 Ensuring the safe return of refugees with 
international supervision

4 Reviving the economy and launching our 
reconstruction process

5 Other (please specify)

311 Please specify the reason(s) for 
your unwillingness to return, and 
rank them by importance on a 
scale of 1 to 5.

1 I cannot go back under the current regime

2 I fear arrest, kidnapping, murder, legal and 
security prosecution

3 Failure to provide basic services such as 
education, health, and insurance

4 Widespread damage to my area

5 I fear revenge or discrimination based on religion 
or ethnicity

6 Return is not safe and unclear

7 I no longer have a home in Syria to go back to

8 I am professionally settled/with family in Europe

9 I am married to a European

10 I do not see any political solution for Syria in the 
future




